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Maricopa County COVID Crisis Rental Assistance (CCRA) Activity Report 
 
On June 8th, the Board of Supervisors approved $30 million of CARES funds for $27 million in rental 
assistance and $3 million for staffing and administration.  The CCRA service and accompanying automated 
system were developed, agreements with Community Action Programs (CAPs) were established, staff were 
recruited, hired, and trained (ongoing), and CCRA launched on July 15th. The County understands the 
urgency and uncertainty many families face given the reduction of unemployment insurance available and the 
Governor’s eviction moratorium.  
 
There are 3 ways to be considered for the Maricopa County COVID Rental Assistance 

1. Complete an Application with documentation via www.maricopa.gov/CovidRentHelp  
2. Apply through one of 13 Community Action sites (Listed on www.maricopa.gov/CovidRentHelp) 
3. Applicants for the ADOH Rental Eviction Prevention Assistance program will also be considered 

 
Applications are being processed on a first come first served basis.  The service allows for retroactive 
payments of $1,500 per month for up to 3 months beginning March 2020 for rent owed.  CCRA is expected to 
operate through mid-December 2020, or when rental assistance funds have been fully expended.  
 
The Maricopa County Humans Services Department (HSD) has, in years past, provided a limited number of 
rental assistance payments through 10 local city and nonprofit CAPs and 2 additional areas operated by the 
County, averaging 350 households annually.  
 

 
CCRA Activity Report: July 15, 2020 – September 25, 2020 

 
 

       1.0        Prescreen Applications Submitted            6,476  

       1.1                Prescreen Applications Awaiting Documents             1,537 

       1.2                Deemed Ineligible             1,146 

       1.3                Complete Applications with Documents             3,793  

       1.3a                          Complete Applications Awaiting Disposition             2,093     

       1.3b                          Households Approved & Assistance Provided             1,700  

       1.4                Months Approved & Assistance Provided             3,625 

       1.5                Total Assistance Provided  $    5,437,500  

       1.6                Approved Assistance Payment Pending  $    2,847,000  
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